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The purpose of this paper is to propose an introduction of ISO standards on translation and interpreting into the Japanese tourism industry.
Tourist facilities, including public transportation, accommodation, historical and cultural sites, restaurants, and retail stores in Japan,
have accepted tourists from all over the world for years. The current situation of the Japanese tourism industry in terms of communication

quality for visiting tourists strongly needs some improvement. If the above facilities provide no measure, such a circumstance can stifle

the growth of this industry based on the survey results conducted by the Japan Tourism Agency in 2016, 2017, and 2018. Notably, this

paper examines the items of the Visit Japan Project, which is the inbound travel promotion project announced by the Agency in 2019,

and analyzes and reviews the appropriate measures for the signboards and communication services in the tourist sites.
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