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Abstract

The importance of local tourism administration has been pointed out.
The Japanese national tourism administration established “Visit Japan
Campaign’ and Japan Tourism Agency in 2008. We started aiming the
tourism founding nation, however, we have many problems. Especially,
one of the roles of local tourism administration is to create attractive des-
tination and facilities. 21st Century Museum of Contemporary Art, Ka-
nazawa is a well known facility of the local tourism administration. So
that I will consider that the management system of 21st Century Museum
of Contemporary Art, Kanazawa from the view point of hospitality for citi-
zens. The museum is managed by Kanazawa City Government, located
near Kenrokuen and the downtown. It is a good example of successful lo-
cal tourism administration. I went there for interview to the manager how
they manage the museum.

The museum is established in the downtown in 2004 to revitalize the
downtown. The local government hopes to revitalize the city, provide heal-
ing area and hospitality as a park, to make citizens reside. Their first pur-
pose of the business is not gains. They would like to provide the people
hospitality.
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